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KomnexcHbI# MJ1aH Mo 3allUTe NpaB noTpeduTeIeH
AIMHHHCTPAIHH FOPOACKOro okpyra ropoa Y ¢a Pecny6auku bamxoprocran

Ha 2025 roa
Ne n/n HaumeHoBaHUe MepOnpUSTHS OTBeTCTBEHHBIH HCIOJTHUTEb Cpox
HCHOJIHEHUS
1. OxazaHue  KOHCYJBTAMOHHBIX  YCIYT | YIIpaBieHHE NOTPeOUTENBCKOTO PpBIHKA, TYpU3Ma U 3alUTe | B TeueHue
norpeburensM, pas3pACHEHUE UX IpaB B | mpaB norpebureneit AI'O r.Yoa Pb, roja
4acTH COOJIOJEHMS 3aKOHOJAATENBCTBAa O | YIpaBileHue 1o xusHeobecneyenuto ropona AI'O r.Yoa Pb,
3alIMTe MpaB noTpeduTenen Anmunuctpanuu paitonos 'O r.Yda Pb
2. IIpoBenenue TMYHOrO MpuemMa rpakaaH 1o | YIpaBieHHe NOTpeOUTENbCKOTO PhIHKA, TYPU3Ma M 3aIUTEl | B TeueHue
BOIIpOCAM 3alllUTHI IpaB [oTpeduTesnei npas notpedureneit AI'O r.Yoa Pb, Ynpasienue mo roga
xuszHeobecnevenuro ropoaa AI'O r.Yda Pb,
Anmunuctpanuu paiionos 'O r.Yda Pb
3. PaccMoTpeHue NHCBMEHHBIX OOpallieHuit | YnpaBieHue NoTpeOuTeNbCKOro pelHKa, TYpU3Ma U 3auTel | B Teuenue
norpedurenei npas notpebuteneit AI'O r.Ya Pb, Ynpasnenue no roga
xusHeobecneyeHuro ropoga AI'O r.Yba Pb,
Anmunuctpanuu pariosos 'O r.Yda Pb
4. Pa3zpscuenue ©  HOpM JNEHUCTBYIOLIErO | YIIpaBlIeHUE NOTPEOUTENHCKOTO PhIHKA, TYpU3Ma U 3alUTEl | B TeueHue
3aKOHO/1aTeJILCTBA Xo3siicTByromumM | mpas notpedureneit AI'O r.Yda Pb, AaMunucrpanuu roza
cyObeKkTaM 1o 3alure npas norpedbureneit | paionos I'O r.Yda Pb
5. MOHUTOPUHI  pasMELIEHUs  aKTyaJlbHOW | AnqMuHucTpauuu paitonoB 'O r.Yda Pb B teuenue
uHbopMalUM Ha Yronkax norpebureneit Ha roga
NPEANPUATUAX MOTPEOUTENHCKOTO PhIHKA U
Typu3Ma
6. IIpoBenenue nmpuema rpaxcia 1o BonpocaMm | YIpaBieHUe NOTPeOUTEIBCKOTO PEIHKA, TYpU3Ma U 3aiuTel | 1 pa3 B roa

3aIUTHI npaB notpedurenei B

npas norpedurenei AI'O r.Yda Pb




o01IeCTBEHHOM MNpueMHONH PernonanpHOro
HCITIOJTHUTEJIBHOTO KOMHUTETA
BbamkopTrocranckoro PETHOHAIIBHOTO
oraenenus [laptun «Enunas Poccus»

7. IlpoBenenue  «IIpsMOro  JIMHMKM» € | YIIpaBieHUE NOTPEOUTENBCKOTO PHIHKA, TypU3Ma U 3alllMTHl | €XKEMECSIYHO
HaceJleHWEeM II0 BOIpocaM 3alluThl IpaB | npaB notpedureneit AI'O r.Ypa Pb
noTpebuTenen

8. IIpoBeneHrEe MEPONIPUATHH IO 3aIUUTE IpaB | YpaBiIeHHE IOTPEOUTENBCKOrO PHIHKA, TYPU3Ma U 3aIIMTHl | TI0
notpebuteneit (KOHCYIbTHpOBaHKE, Oecenn! | mpaB morpeduteneir AI'O r.Yda Pb OTHEIBHOMY
U MPaKTUYECKUE 3aHATHA) ISl COIUATBHO- rpaduxy
YA3BUMBIX KaTETOpU IpaskJiaH

9. IIpoBeneHue 3KcIpecc-aHaIM30B KadecTBa | YmpaBieHue oOpasoBanust AI'O r.Yda Pb B Teuenue
NUIIEBOM MNPOAYKIMM B  yUPEKACHHUIX rozia
COIIMAJIBHOI chephl

10. IIpoBeneHHME OTKPBITBIX YPOKOB, JIeKIMH, | YnpasiaeHue obpasoanust AI'O r.Ypa Pb B Teuenue
(GaxKyJbTaTUBHBIX  3aHATUH IO OCHOBaM rosia
3allUTHl NpaB norpedureneit, ¢huHAHCOBOI
rPaMOTHOCTH

11. Opranusanus KHHKHBIX BBICTAaBOK, | YIpaBiieHue N0 KyibType U uckycctsy AI'O r.Yda Pb, B Tteyenue
NpOBEJEHUE BCTPEY MO Pa3bACHEHHUIO MpaB roza
noTpebuTtesnen B OUOIMOTEYHBIX
YUPEXKEHUAX T.Y GBI

12. IIpoBenenue MEPOTIIPUATHIA (mexuuu, | Komurer o aenam mononexu AI'O r.Yda Pb B Teuenue
BUKTOPUHBI, I103HABAaTENIbHBIE WIPHI) IO roja
MH(QOPMHUPOBAHUIO IIpaB IMOTpeOUTENe B
JETCKUX U 00pa30oBaTeNbHBIX KiIybax

13. Pa3zmenienue MHQOPMAIIMOHHBIX | YTIpaBieHUe MOTPeOUTENBCKOTO PhIHKA, TYpU3Ma | 3aiuTel | [To Mepe
MaTepHUaioB I10 3alUTe [IpaB noTpeduTeneit | mpas norpeduteneit AI'O r.Yda PB, HeoOxo01u-
B opraHax COLIMAJIBHOM 3allMTHI, | YIpaBJIEeHHE N0 KyJbType U uckycctsy AI'O r.Yda PB, MOCTHU
OUOIMOTEUHBIX yupexaenusx, | Komurer no nenam monogexu AI'O r.¥Yda Pb
IOJIPOCTKOBBIX Ki1y0ax

14. HudopmannonHoe ocsemienre B CMU u Ha | YripaBiieHue MOTPeOUTENBCKOTO PhIHKA, TYpU3Ma U 3alUTsl | B TeueHue
opunuansHoi caiite Anmunuctpanuu 'O | mpas notpebuteneit AI'O r.Yda PB, roaa

r.Yoa PBb BompocoB mo 3anmre mpas
norpedurenei

Yrpasnenue 1o B3aumoneiictauo co CMHU-mpecc-ciyxba
AT'O r.Yoa PB,




Anmunucrpanuu paifonoB I'O r.Yda Pb

15.. W3BeweHue (benepanbHBIX .. OpraHOB
UCIIOJTHUTEJIFHON BJIACTH TIPU BBISBJICHUU
10 x)anobe noTpeduTes ¢dakToB
peanu3zalud  TOBAapoB  (paboT,  yciyr)
HEHAJJEeKAllero  KadecrBa, a  TaKXKe
OTACHBIX ISl )KU3HU, 3I0POBbS, UMYIIIECTBA
noTpeOUTENIER M OKpYyXKaIOLIER cpeibl

VYnpaBieHre NOTpeOUTENBCKOrO PhIHKA, TYpU3Ma U 3alUThI
npaB norpedureneit AI'O r.Yoa Pb,
Anmunuctpanuu paitonos I'O r.Yda Pb

ITo mepe
Heobxoau-
MOCTH

16. Y4yactue B BBIE3IHBIX MEPOIMPUATHUAX
CIELUANTNCTOB 1o 3alIuTe npaB
norpebureneil nmo okasaHuio OecraTHON
KOHCYJITallAOHHON IOMOIIM TIpakaaHam,
opraHuzoBaHHblX  MuHnucrepctBom  Pb
TOPrOBJIU U YCIyT

VYnpasiieHue NoTpeOUTENBCKOrO PBIHKA, TYPU3Ma U 3aIIUTHI
npaB notpedbuteneit AI'O r.Yda Pb

CXKEMECAYHO

17. Opranuszainus ¥ NpOBEINCHUE MEPONpPUATUN
B paMKax InpasziHoBaHusi BcemupHoro nHs
3allMThl NpaB norpeburencit, BecemupHoro
JTHSI KauecTBa

YnpasneHue noTpeOUTENbCKOIO phIHKA, TYPU3Ma U 3aIUThI
npaB notpedbuteneit AI'O r.Yda Pb,

Ynpasnenue obpazoBanus AI'O r.Ya Pb,

Ynpasinenue no Kyasrype u uckycctsy AI'O r.Y¢a Pb,
Komuret no genam mononexu AI'O r.Yda Pb,
AnmuHucrpanuu paifonoB 'O r.Yda Pb

Mapr,
HOSIOpb

Havanpuuk YnpaneHus
NOTpeOUTENBCKOrO phIHKA, TypU3Ma U
3alIMTHI IpaB noTpeduTenen
AZMUHHUCTpAIMY FOPOACKOro OKpyra
ropox Y da Pecnybnuku bamkoproctan
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